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OVERVIEW 

This Troubleshooting User Guide is designed to help you: 

 

 Clear browser cache 

 Install the correct version of Adobe® Flash® Player  

 Clear Flash Player cache 
 Contact GLO staff for assistance  

BACKGROUND 

Web browsers are designed to download and store data locally on your computer's hard drive in an 

area called "cache" so that web pages can be accessed more quickly during subsequent visits. The 

cache contains data that you have seen, heard, or downloaded from the Internet, including images, 

sounds, and web pages. Typically, these data are stored in the Temporary Internet Files folder. 

When revisiting a web page, the browser is able to load the page locally from the cache instead of 

downloading everything again. While this generally results in a faster turnaround time to view the 

web page, cached web pages can be dated and performance can slow down when the cache is full. 

Periodically clearing the cache allows the browser to function more efficiently.  

Additionally, Adobe® Flash® Player must be installed to view certain web pages. Flash Player is a 

stand-alone, browser-based application that is designed to enhance user experiences. Like web 
browsers, Flash Player may periodically need to be updated and/or have its cache cleared. 

NEXT STEPS 

Please follow the detailed instructions in this guide 

to update or install web browsers and/or Adobe® 

Flash® Player as well as to clear your cache in the 

event: 

 you have a less than current version of a page, 

 you are experiencing delays in web page 

loading, or 

 you do not advance from the GLO login screen, 

shown on the right. 
 

Verify that the latest versions of the browser and Flash Player are installed and that your cache has 
been cleared. 

Click here for information regarding web browsers ............................................pg.2 

Click here for information regarding Adobe® Flash® Player ...............................pg.8 
Click here if you need additional assistance ......................................................pg.10 
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BROWSER CACHE INSTRUCTIONS 

 Click on the web browser section that corresponds to the browser you use. 

1. Microsoft Internet Explorer .........................................................pg.3 

2. Mozilla Firefox ...........................................................................pg.4 

3. Safari ......................................................................................pg.5 

4. Opera ......................................................................................pg.6 

5. Google Chrome .........................................................................pg.7 

 Follow the step-by-step instructions to clear the cache. 
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MICROSOFT INTERNET EXPLORER 8.0  

1. Open the browser and click “Help” then “About Internet Explorer” to verify the installation against the 
latest version at: http://windows.microsoft.com/en-US/internet-explorer/products/ie/home 

  

If necessary, install the recommended version based on your operating system. 

2. Next, open the browser again, click “Tools” and then Internet Options”  

  

3. Under the „General‟ tab, click “Delete” to clear the cache. 
4. There are additional options under “Settings” button to change the frequency of cached pages. 

http://windows.microsoft.com/en-US/internet-explorer/products/ie/home
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MOZILLA FIREFOX 3.6  

1. Open the browser and click “Help” then “About Mozilla Firefox” to verify the installation against the latest 

version at: http://www.mozilla.com/en-US/firefox/new/  

  

If necessary, install the latest version. 

2. Next, open the browser again, click “Tools” and then “Clear Recent History”  

 

3. Change the time range drop-down to “Everything” and click “Clear Now” to clear the cache. 

 

http://www.mozilla.com/en-US/firefox/new/
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SAFARI 5.0  

1. Open the browser and click “Tools” („Gear‟ icon), then “About Safari” to verify the installation against the 

latest version at: http://www.apple.com/safari/download/  

    

If necessary, install the latest version. 

2. Next, open the browser again, click “Tools” again and then “Reset Safari”  

   

3. Verify the “Empty the cache” checkbox is selected and click “Reset” to clear the cache. 

  

http://www.apple.com/safari/download/
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OPERA 11.0  

1. Open the browser and click the “Menu” drop-down selection, then “About Opera” to verify the installation 

against the latest version at: http://www.opera.com/download/ 

  

If necessary, install the latest version. 

2. Next, open the browser, click the “Menu” drop-down again, select “Settings” and “Delete Private Data.” 

The pop-up display below will appear. Select “Detailed Options” to expand the selection. 

 

 

 

From the expanded screen, verify that “Delete Entire Cache” is checked and then proceed to “Delete.” 
  

http://www.opera.com/download/
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GOOGLE CHROME 10.0  

1. Open the browser and click “Tools” („Wrench‟ icon), then “About Google Chrome” to verify the installation 

against the latest version at: http://www.google.com/chrome/intl/en/landing_chrome.html?hl=en 

 

   
 

If necessary, install the latest version. 

 

2. Next, open the browser, click “Tools”, select “Options”, then “Under the Hood” and “Clear browsing 

data…” 

 

   
 

3. Change the “Obliterate the Following Items from:”dropdown menu to “The Beginning of Time.”  

4. Verify the checkbox “Empty the Cache” is checked and select “Clear browsing data” to clear all 

information. 

  

http://www.google.com/chrome/intl/en/landing_chrome.html?hl=en
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ADOBE® FLASH® PLAYER 

Verify/Install Flash Player 

1. If the player is installed in the browser, it typically has a service running that checks on its own for the 
latest version of Flash Player; if the pop-up comes up, just click “Install” and follow the steps. 

 

Otherwise, navigate to: http://www.adobe.com/software/flash/about/ 

2. The page below will load showing the installed version as well as a link to update. 

 

3. Click “Player Download Center” and the download page will appear.  
4. Click “Download” and follow the prompts to install the player. 

 

http://www.adobe.com/software/flash/about/
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Clear Flash Player Cache 

1. Navigate to:  

http://www.macromedia.com/support/documentation/en/flashplayer/help/settings_manager07.html 

Chrome web browsers have a hyperlink in their “Clear Browsing Data” that is labeled “Adobe Flash Player 

storage settings…” for quick accessibility, but any user can save the above hyperlink on their favorite 

browser of choice. 

2. The link above will open the “Adobe® Flash® Player Settings Manager.” 
3. Select “www.glo.texas.gov” and then click the “Delete website” button. 

(It is encouraged to “Delete all sites” however.)  

 

 



 

Texas General Land Office Information Systems 

– RRAC User Troubleshooting Guide –  

Web Browser Cache & Flash Player 

 

 Page 10 of 10  

 

CONTACT INFORMATION 

 

For assistance, please contact GLO staff: 

 

Hours of operation:  8:00 a.m. – 5:00 p.m. (CST) 

Phone:  (512) 463-6850 

Email:  glo123@glo.texas.gov  

mailto:glo123@glo.texas.gov
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