Texas General Land Office Information Systems

— RRAC User Troubleshooting Guide -
Web Browser Cache & Flash Player

OVERVIEW

This Troubleshooting User Guide is designed to help you:

e Clear browser cache

e Install the correct version of Adobe® Flash® Player
e Clear Flash Player cache

e Contact GLO staff for assistance
BACKGROUND

Web browsers are designed to download and store data locally on your computer's hard drive in an
area called "cache" so that web pages can be accessed more quickly during subsequent visits. The

cache contains data that you have seen, heard, or downloaded from the Internet, including images,
sounds, and web pages. Typically, these data are stored in the Temporary Internet Files folder.

When revisiting a web page, the browser is able to load the page locally from the cache instead of
downloading everything again. While this generally results in a faster turnaround time to view the
web page, cached web pages can be dated and performance can slow down when the cache is full.
Periodically clearing the cache allows the browser to function more efficiently.

Additionally, Adobe® Flash® Player must be installed to view certain web pages. Flash Player is a
stand-alone, browser-based application that is designed to enhance user experiences. Like web
browsers, Flash Player may periodically need to be updated and/or have its cache cleared.

NEXT STEPS

Please follow the detailed instructions in this guide

to update or install web browsers and/or Adobe®

Flash® Player as well as to clear your cache in the

event:

e you have a less than current version of a page,

e you are experiencing delays in web page
loading, or

e you do not advance from the GLO login screen,
shown on the right.

Verify that the latest versions of the browser and Flash Player are installed and that your cache has
been cleared.

Click here for information regarding web browsers ..o pg.2
Click here for information regarding Adobe® Flash® Player ............cccooviiiiennne. pg.8
Click here if you need additional assistanCe ........c.ccviiiiiiiiiiii i pg.10
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BROWSER CACHE INSTRUCTIONS

Click on the web browser section that corresponds to the browser you use.

Microsoft Internet EXPIOrer ....oc e e e e pg.3
(oY A1 1= T T =1 (0 ) PO pg.4
...................................................................................... pg.5
...................................................................................... pg.6
[CTeToTe | =3 @] a1 /e n 1 pg.7

Follow the step-by-step instructions to clear the cache.
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MICROSOFT INTERNET EXPLORER 8.0

f’

Inkernet Explorer

1. Open the browser and click “Help” then “About Internet Explorer” to verify the installation against the
latest version at: http://windows.microsoft.com/en-US/internet-explorer/products/ie/home

/:'.‘ Internet Explorer - Microsoft Windows - Windows Internet Explorer

@A - IA” hitkpe f fwindows  microsoft.comfen-USfinternat-explorer fproductsfieft

File  Edit  View

Favorites  Tools | Help

fg Faworites

£ Internet Explarer - 1

Internet Explorer Help F1

What's New in Internet Explarer &
Online Support
Customer Feedback Options. ..

About Inkern

Explarer

,g About Internet Explorer

p=

‘Version: &.0.6001. 18702

Windows*

Internet Explorer &

Product ID: 01398-937-0011903-02980
Update Versions: 0

Warning: This computer program is protected by copyright law and
international treaties. Unauthorized reproduction or distribution of
this program, or any portion of it, may result in severe dvil and
criminal penalties, and will be prosecuted to the maximum extent

possible under the law.
Ok |
System Info... |

£2009 Microsoft Corporation

If necessary, install the recommended version based on your operating system.

2. Next, open the browser again, click “Tools” and then Internet Options”

ﬂ'.-‘ Internet Explorer - Microsoft Windows - Windows Internet Explorer
Go-

7
|2

General ISecurity | Privacy | Content | Connections | Programs | Advanced |

File Edit View Favorites | Tools  Help

T:_? — B9 Internet Ex Delete Browsing Histary, .. Ctrl+Shift+Del
InPrivate Browsing Ctrl+shift-+P
Reopen Last Browsing Sessian
InPrivate Filtering Ctrl+Shift-+F

InPrivate Filtering Settings

Pop-up Blocker
SmarkScreen Filker
Manage Add-ons

Compatibilits Yisw
Compatibility Yiew Settings

Subscribe o this Feed..,
Feed Discovety:
Windows Update

Flz

Developer Tools

3. Under the ‘General’ tab, click “Delete” to clear the cache.
4. There are additional options under “Settings” button to change the frequency of cached pages.

Home page

To create home page tabs, bype each address onits own line.
[-|

Use blank |

Use current Use default

Browsing history

Delete temporary files, history, cookies, saved passwords,
L4 ,‘ and web Form infarmation.

V¥ Delete browsing history an exit

Search
p Change search defaulks, Settings
Tabs
Change how webpages are displayed in Settings
tahs,
Appearance
Colors | Languages | Fonts I Accessibility |
[s]'4 I Zancel | Apply |
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MOZILLA FIREFOX 3.6 MoailaFirsfox

1. Open the browser and click “Help” then “About Mozilla Firefox” to verify the installation against the latest
version at: http://www.mozilla.com/en-US/firefox/new/

About Mozilla Firefox

.

¥2) Mozilla Firefox Start Page - Mozilla Firefox

Eile  Edit  Miew History  Bookmarks  Tools | Help

c .l - Firefo: Help F1 | =10
- . e
Ll S Pl For Internet Explorer Users »
b| h Fi 1 f fi L F)lQQB-Zlel Cnnttnb;Jt'm:ys.FAll ngl’étir:asFewfed. I(
Troubleshooting Information... icensing information). Firefox and the Firefox logos
L8] Most visited |_1'] Getking Starked 5 | Latest He: - g are trademarks of the Mozila Foundation. Al rights
Release Motes i reserved.
. B} _ ) Some of the trademarks used under license from The
J . l Mogzilla Firefox Start Page Report Broken Web Sike... Charlton Company.
Report Web Forgery... F Mozillaf5.0 (Windows; U; Windows NT 5.1; en-US;
Weh |magES VidEUS Maps NEWS [ rc\cé.ag.szgggz(igecknlzﬁllDSDS Firefox/3.6.15 (.NET
4 5. )
Check for Updates...
Getts

If necessary, install the latest version.

2. Next, open the browser again, click “Tools” and then “Clear Recent History”

| Tools  Help
'| ‘Web Search ChrlHK 1
- Downloads Chrl+3 3
é Add-ons
Errar Consale Ckrl+5Shife+3 |
i Page IMfo [
Start Private Erowsing  Ckrl+-Shift+P

. Cr+-Shift+Del

Opkions...

3. Change the time range drop-down to “Everything” and click “Clear Now” to clear the cache.

Clear All History x|
Clear Recent History ll Time range to clear: IEverything j

Time range to clear: | Last Hour j
Last Hour Al selected items will be cleared,
w | Details Last Twa Hours R 3 "'-] This action cannot be undone.

Last Four Hours

Today

Tv Details

' Clear Mow |! Cancel
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SAFARI 5.0

1. Open the browser and click “Tools” (‘Gear’ icon), then “About Safari’ to verify the installation against the
latest version at: http://www.apple.com/safari/download/

o
+ http: ffww. apple.comfstartp: (G55 & | | Q- Google O~ -
.S
(10 = Apple  Yshoo!  GoogleMaps  YouTube Customize Tookbar.. _ —I
Show Menu Bar
- " 7 Hide Bookmarks Bar Chrl+Shift+E
- i wEE Shows Tab Bar Crl4shift+T
Show Status Bar Clrktf
History ChrltH
Dowinloads Chri+Al+L
Private Browsing
Reset Safarl...

v Elock Pop-Up Windows — Chrk+Shift-+K

Safari

Preferences.. Clrl+,

Help F1 5.0.4 (75332027

Report Bugs to Apple...
Copyright @ 2007-2011 Apple Inc. All rights reserved.

Safari Extensions Gallery

If necessary, install the latest version.
2. Next, open the browser again, click “Tools” again and then “Reset Safari”

¥ | | Q@ safari version (LK - 2

Customize Toolbar ...

Show Menu Bar Are wou sure you wank ko reset Safari?
Hide Bookmarks Bar Ctrl+Shift+B Seleck the ikems vou want to reset, and then click Resst, You cant
Show Tab Bar Crl+ShifE+T undo this operation.
Show Status Bar Chrl+f % Clear history
v §
Histary Ctrl+H :; e Ve Sl -
BemrEsdE Chrl-ealE+L Remowve all webpage preview images
- ) ¥ Ermnpby the cache
Private Browsing...
" ¥ Clear the Downloads window

R Safari...
I ¥ Remave all cookies

v Block Pop-Up Windows Chrl+Shifk+Hk
¥ Remove all website icons
Preferences... Ckrl+, ¥ Remowve saved names and passwords
¥ Remove ather AutoFill Form kext
e P ¥ Close all Safari windaws
Report Bugs to Apple... ¥ Reset all lacation warnings

Safari Extensions Gallery
About Safari

()

Reset I Cancel I

3. Verify the “Empty the cache” checkbox is selected and click “Reset” to clear the cache.
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D

Cpera

OPERA 11.0

1. Open the browser and click the “Menu” drop-down selection, then “About Opera” to verify the installation

against the latest version at: http://www.opera.com/download/

Speed Dial - Dpera

[

Speed Dial

(=]

About Opera - Opera _ Ol x|
& | 0 Opera Web Browser | Fa... U E| Aabout Opera { g | a

Tabs and Windows =
2 | Enter address or search
Page 3

-

&= Print

E[ Bookmarks 3
(%) Histary Ctrl+-Shift+H
[®] Downloads Chrl4d
E}: Extensions
23 Opera Unite
Synchronize Opera
] widgets
| Notes

Mail and Chat Accounts...

- v v -

Shift+F12
Toolbars 2

Appearance. ..

Settings 3

Show Menu Bar

ﬁl Opera Help
0 Community
0 support

Check For Updates
Report a Site Problem. ..

Exit

About Opera

If necessary, install the latest version.

2. Next, open the browser, click the “Menu” drop-down again, select “Settings” and “Delete Private Data.”

‘) ﬁ D Opera | about -"- Search with Google

-

About Opera

Version information

11.01 §

1190
Win3z
wWindows XP

Flug-in not loaded
Browser identification

Opera/s 80 (Windows NT 5.1, U, en) Presto/2 7 .62 Versionf11.01

=

D o $-8- @), vigw (100%) ~

The pop-up display below will appear. Select “Detailed Options” to expand the selection.

[ 22 peed Dial l Delete Private Data
Tabs and Windows L - Proceeding will perform the actions specified below, IF default actions are left
m > 8 | Enter address or search unchanged, all open tabs wil be closed, and ongoing downloads interrupted.
a0e
= Print »
_El Baokmarks 5 | Detailed Options
ookmarl
(S Histary Ctrl+Shift+H pate | cance el
[F] pownloads Chrl+
g}a Delete Private Data x|
Extensions 3
- Proczeding wil perform the actions specfied below, If default actions are left
*3 Opera Urite 3 unchanoed), ol open tabs wil be dosed, and anooing downloads interruptec
Synchronize Opera 3
E W|dgets »  Detailed Options.
[ Delete session caokies
|_dJ Notes [# Delete all cookies Manags Cookiss, .
Mail and Chat Accounts... [V Deletz passward protected pages and data
Appearance. .. Shift+F12
T v [ Clear histary of visted pages
[V Clear history of dovnloads
] Preferences... ChrHF12
. [V Clear bookmark visited time:
Help 3 Quick Preferences F12 ¥
[~ Clear all emai account passwords.
Show Menu Bar Work OFfline ™ Clear Password Manager Manage Passwords.
[¥ Delete persistent storage
Exit
[ Close al tabs
Import and Export 3 |
i i = bl

From the expanded screen, verify that “Delete Entire Cache” is checked and then proceed to “Delete.”
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GOOGLE CHROME 10.0 Google Chrome

1. Open the browser and click “Tools” (‘Wrench’ icon), then “About Google Chrome” to verify the installation

against the latest version at: http://www.google.com/chrome/intl/en/landing_chrome.htmI?hl=en

m

ca

) RRAC_UL_TEST

Apps

@ iwieh Store
Most visited
—

[ ——

@ Novell Access Man

New tab
New vindaw
New incogrit window
Edt Cut | Copy | Paste
Zoom - owen + (@
Save page as.
Find...
Print..,
Taok »
Bockmark manager
s001 =
History
Dowrloads
Optiors

! Vahoo!

Help

I

If necessary, install the latest version.

L= ]

Google Chrome

10.0.648. 204

Copyright @ 2006-2011 Google Inc., Al Rights Reserved,
Google Chrome is made possible by the Chromium open source project and other
open source software,

Google Chrome Terms of Service

Google Chrome is up to date (10.0.648,204)

2. Next, open the browser, click “Tools”, select “Options”, then “Under the Hood” and “Clear browsing

data...”

New Tab

cal

X : Options

LY &

Mewr tab
Mew window -
Options
Edit Cut | Copy Paste
Zoom - 0% |+ | |6 IQ‘
Save page as... Elies
Find...
Print... Y aren -

Persanal Stuff
Tools »
Bookmark manager Under the Hood
Hiskory
Downloads

Help

Exit

Privacy

Content settings Clear browsing data

Google Chrome may use web senices to improve your browsing
experience.
You may optionally dissble these serices Learn mare

¥ Use aweb senice to help resolve navigation errors

¥ Use a prediction senice to help complete searches and URLs
typed in the address bar

¥ Use DNS pre-fatching to improve page load performance
¥ Enable phishing and malware protection

™ Automatically send usage statistics and crash reports to Gongle

3. Change the “Obliterate the Following Items from:"dropdown menu to “The Beginning of Time.”
4. Verify the checkbox “Empty the Cache” is checked and select “Clear browsing data” to clear all

information.

Obliterate the following items fram: | the beginning of time = |

the past hour
the past day
the past week
the last 4 weeks

the beginning of time

Clear Browsing Data

Obliterate the following items from: | the beginning of time +
¥ Clear browsing histary
¥ Clear download history
[¥ Delete cookies and other site data
¥ Clear saved passwords
¥ Clear saved Autofill form data

Adobe Flash Player storage settings

Clear browsing data Cancel
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ADOBE® FLASH® PLAYER

Verify/Install Flash Player

1. If the player is installed in the browser, it typically has a service running that checks on its own for the
latest version of Flash Player; if the pop-up comes up, just click “Install” and follow the steps.

Update Adobe Flash Player N

' ‘ An update to Adobe® Flash® Player is available.
A

e tion of video

nse Aqreement
under a minute on broadband - no restart is re

Do not remind me about this update

REMIND ME LATER INSTALL

Otherwise, navigate to: http://www.adobe.com/software/flash/about/

2. The page below will load showing the installed version as well as a link to update.

Leamning Help Do

Adobe Flash Player

Adobe Flash Player is the standard for delivering high-impact. rich Web content. Version Information
Designs, animation, and application user interffaces are deployed immediately across "vou hawe varsion
all browsers and platforms, attracting and engaging users with a rich Web experience.

The table below contains the latest Flash Player version information. Adobe
recommends that g porade to the most recent version of the

player through thd P\ayer Duwn\uad Center o take advantage of security updates.

3. Click “Player Download Center” and the download page will appear.
4. Click “Download” and follow the prompts to install the player.

Adobe Flash Player

Adobe Flash Player 10.2.153.1 2 7:up

Your system: Windows, English
Different operating system or browser?

Learn more | System requirements | Distribute Flash Player

# Download now
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Clear Flash Player Cache

1. Navigate to:

http://www.macromedia.com/support/documentation/en/flashplayer/help/settings _manager07.html

Chrome web browsers have a hyperlink in their “Clear Browsing Data” that is labeled “Adobe Flash Player
storage settings...” for quick accessibility, but any user can save the above hyperlink on their favorite
browser of choice.

2. The link above will open the “Adobe® Flash® Player Settings Manager.”
3. Select “www.glo.texas.gov” and then click the “Delete website” button.
(It is encouraged to “Delete all sites” however.)

Website Storage Settings panel

Adobe® Flash® Player Settings Manager tj-'
Fee | (Tl | (F LA Y R 2 [
a2 S @Sy E S as
Wizbsite Storage Settings

“iewy ar change the storage settings for the websites you have visited.

L\] ] i i ] H':Ine

[ ] Mever &sk Again

Visited Wehsites ﬂ Delete webszite || Delete all sites [I
WViehsites Uzed Limit

sy Gl teas oy 1 KB 100 KB

Page 9 of 10




Texas General Land Office Information Systems

— RRAC User Troubleshooting Guide -
Web Browser Cache & Flash Player

CONTACT INFORMATION

For assistance, please contact GLO staff:

Hours of operation: 8:00 a.m. - 5:00 p.m. (CST)
Phone: (512) 463-6850
Email: glol123@glo.texas.gov

Page 10 of 10


mailto:glo123@glo.texas.gov

	Overview
	Background
	Next Steps
	Browser Cache Instructions
	Microsoft Internet Explorer 8.0 /
	Mozilla Firefox 3.6 /
	Safari 5.0 /
	Opera 11.0 /
	Google Chrome 10.0 /
	Adobe® Flash® Player
	Verify/Install Flash Player
	Clear Flash Player Cache

	Contact Information

