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BRIEF 

This is a quick start guide for the Royalty Reporting and Control (RRAC) Application Login. The 
RRAC Application Login has Self Service Password Reset (SSPR) capability, i.e. customers (also 
referred to as “users” in this document) have the ability to reset their own password. 

 
When a new customer is added as a user in RRAC, they will receive an email to activate their 
account. The customer will create their password when activating their account.   

 
For problems with the log-in process or for issues not covered in this document, contact the GLO at 
glo123@glo.texas.gov. 

 
 

Previous Login vs. New Login – Fall 2019 
Below is a screenshot of the previous and new login screens as updated in Fall 2019. 
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INSTRUCTIONS FOR NEW RRAC USERS 

 
1. Once your account is created by the GLO Admin, you will receive an email with a 

button to activate your account.   

 
 

2. Click the green Activate GLO Account button to activate your account and set your password.  
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3. Enter your new password (1), choose a forgotten password question (2), and select a security 
image (3).  Then click Create My Account (4). 
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4. To go to production, click RRAC-Production (1).  To go to Test to validate reports before you submit 
them, click RRAC – Sandbox – data test only (2).  
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FORGOT PASSWORD 

If you’ve forgotten your password, you can reset it using the steps below. 
 

1. Select Need help signing in? from the Login screen.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Then select Forgot password? 
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3. Enter your email or username and click Reset via Email. 
 

 
 

 
 
 
 
 
 
 
 
 

4. An email will be sent to the email on file for the Customer ID.  In your email box, you should find a 
reset email with the subject line, Account password reset. 

  
 
 

5. Open the email.  Click the green Reset Password button.  
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6. You will be prompted to enter your forgotten password question.  Enter your answer and 
click Reset Password.  

 

 

 

 

 

 

 

 

 
 

7. The change password screen will return allowing you to enter your new password. 
Enter your new password and click Reset Password. 
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UPDATE PROFILE 

Once logged into RRAC, a user may update their profile using the ‘Help/Manage Profile’ tab. 
 

1. Select the Help/Manage Profile tab. 

 
2. Select the Manage Profile button.  

 
3. A new tab will open the Okta Profile Menu where you can change your password, update 
your profile and/or update your forgotten password question. 
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4.  After you complete your updates, click back on the RRAC tab to continue working in RRAC.   
 
 
 
 
 

ACCOUNT LOCKOUT 

After 10 failed attempts to login to RRAC, your user account will be locked. You must 
follow the Need help signing in? link on the log in page.   

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Select Unlock account? 
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2.  Enter your email or username and click Send Email. 

 
 

3. An email will be sent to the email on file for the Customer ID.  In your email box, you should find a 
reset email with the subject line, Unlock Account. 

 
 

4. Open the email.  Click the green Unlock Account button.   
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5. Answer your unlock challenge question and click Unlock Account.  (Note: Your unlock 
challenge question was set by the company administrator when the account was created.  If 
you do not know the answer to this, please email glo123@glo.texas.gov and request that your 
account is unlocked.)  

 

 

 

 

 

 

 

 

 
 

6. You will receive a message that your account was unlocked.  Click Back to Sign In 
and log in.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  


