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OMNIBUS CAVEAT OF THE TEXAS GENERAL LAND OFFICE (GLO)'
FOR CONTRACT NO. 16-100-000-9300

Notwithstanding any language to the contrary in the attached Agreement presented by Dahill A Xerox
Company (“Provider”), the GLO stipulates and Provider hereby acknowledges notice of the following:

1l

5‘

INSURANCE: The GLO is a state agency designated to perform the governmental functions authorized in
Article 3, Section 49-b of the Texas Constitution. Pursuant to Chapter 2259 of the Texas Government
Code, entitled “Self-Insurance by Governmental Units,” the GLO is self-insured and, therefore, is not
required to purchase insurance. A self-insurance fund has been established to protect the GLO and all
officers, employees, and agents from any insurable risk or hazard,

PRE-PAYMENT / PROMPT PAYMENT: The GLO agrees to pay Provider in accordance with Chapter
2251, Subtitle F of Title 10 of the Texas Government Code, “The Prompt Pay Act,” and requests that
Provider hereby waive pre-payment requirements of any and all kind, evidenced by signing below.

INDEMNITY: To the extent that Provider’s docurnent(s) requires the GLO to indemnify or hold Provider
or any third party harmless from damages of any kind or character, such obligations are binding upon the
GLO to the extent permitted by the Constitution and laws of the State of Texas,

ATTORNEYS® FEES, PENALTIES, AND LIQUIDATED DAMAGES: To the extent that Provider’s
document(s) requires the GLO to pay attomeys’ fees for any action contemplated or taken, or penalties or
liquidated damages in any amount, such obligations are binding upon the GLO to the extent permitted
by the Constitation and laws of the State of Texas.

LAW AND VENUE: The agreement between the Parties and any rights and obligations of the Parties shall
be governed by, and construed according to, the laws of the State of Texas, exclusive of conflicts of law
provisions, Venue of any suit brought shall be in a court of competent jurisdiction in Travis County,
Texas. Nothing herein constitutes a waiver of the GLO’s sovereign immunity.

NO DEBT: In compliance with TEX, CONST. Art. VIII § 6, it is understood that all obligations of the
GLO hereunder are subject to the availability of state funds, If such funds are not appropriated or become
unavailable, this Contract may be terminated.

TRAVEL: Subject to the maximum Contract amouni authorized herein, as specifically authorized by the
GLO, the GLO shall allow travel reimbursements at the rates established by the Comptroller of the State
of Texas, as outlined in the State of Texas travel guidelines, Textravel,

CONFLICTING TERMS: If any provisions herein conflict with terms in the related agreement between the
Parties, the terms herein shall control.

ACKNOWLEDGED: DAHILL A XEROX COMPANY

! The GLO remains subjeet to the statcments herein presented, based on requirements mandated for agencies of the

State of Texas.
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Austin  512-836-2100 Bryan 979-774-2200
Corpus Christi  361-289-0900 El Paso  915-595.2250
Harlingen 956-425-3010 Houston 713-329-3909
A Xerox Company Laredo 956-724-8188 San Antonio  210-805-8200
Waco 254-741-1458
Maintenance Agreement shaded areas for In-house use only
Order Date: Effective Date Customer No, Lease No. PO No.
Service Locatlon: Bill To:
Name: Name:
Texas General Land Office Texas General Land Office
Address: Address:
1700 N. Congress, Archives & Records Purchaslng_[)ivlslon, P.O. Box 12873 RM 710
City/State/Zip/County City/State/Zip/County
Austin, TX 78701 Austin, TX 78711-2873
Contact: Phone: Contact: Phone:
Susan Dorsey 512-463-5274 Debby French 512-463-5309
Hours of Operation: Fax: Emall address:
8to5 M-F susan.dorsey@glo.taxas.gt_w
Model Serial No. Equip ID Start Meter

KIP 700 CPCS 11702131 F3439

wide format equipment

*Additlonal Equipment List on Table A

SPECIAL INSTRUCTIONS:

DIR Conlract # DIR SOD 1787 ltem MNT7100P1 —Ptan 1 $49/mih or $588/ for 1,000 2q fest per month with excess al $0.053 g fest includes all loner, parts, lebor and service (except peper) orginal PO # 305-2-2055

MAINTENANCE PRICING: Includes parts, toner, labor and travel, unless stated otherwise

MAINTENANCE MONTHLY BASE:

[ included in Lease Agreement (I siltable Manthly $
MFP: COLOR QUBE:
Included # of Impressions: Overage Rate: Included # of Impressions: Overage Rate:
Black N 1,000sqfeet s 0.0543 sq feet o— $
Color $ Meter 2 s
Meter 3 $

Electrical Requirements:

M Sole Use Circuit

11 Dedicated Line 7 Speclal:

ALL OVERAGES BILLED QUARTERLY
[ Automated Meter Collection [ Manual Meter Collection

APPROVALS: By signing below, you accept all terms and conditlons of the contract, listed above and on reverse of agreement.

Customer Signaturg;— Docusigned by: Account M Signed by: :
Wi i Pty Kt 892015

Title:  af &?ﬁ@ﬁ?ﬁ'«?&é& I 89272015 Credit Appraval Signatura; Date:

Dahlll Acceptance: Title: Date:

£§:’_ LS E\_zjv_\ GC | :;;ﬂ_‘_ Rev.9/14
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MASHTENANCE AGREEMENT - TERMS AND CONDITEONS

In this agreement, the wovds “wou® and *your” refar b0 1he Cusiomar, Tha wonls “we® or "us® refer
to Oehfl. Tha word "padles” refer to you end us. Tha word “Agreement” rafam o lhis
Meintanance Agreement. The word “Suppliee® refarg to Ihe seller of the equipment. The word
*Equipment” refers o the equipmenl idantified above o In Exhibil A and which Is covared by this
Agreament. The word "Lease® or *Lease Agrearnant’ refars 10 a fease that you have wilh a (hrd
paity {or a Leasa or Rentel Agraement (el you have with us providad a sepamte Lease or Rents!
Agreament Is execuled botwean you and us). This Agraemen Is wnitten in plain English, Every
sttampt has heen made to climinale confuslig tangusge and crosta 2 simpls, easy-lo-read
document,

1. Agresment for Service. Ths Agreemenl is for the maintonanca snd sendca of the
Equipmen!. This fs nol an apreament for the Jaase or for he purchase of the equipmert, We
agrea to mainleln and sendea tha Equipmant and you sgree fo pay us for thal mainlenance and
sarvice, This Agreamen ks nan-cancoliabls.

2. Sorvico Guarantess. Tha survice guaraniees provided In our wiltlan praposst shall epply
onty If the eqdpment is opurated wilhin the following guidedines: (2) the Equipment is used in &
climate controlled envimnment and frea fom excossive dusl and ammonle hemes; b} the
Equipment is used arf oparaled according to the manufscturers spacitcagions; [¢) the Equipment
is operaled wilhln the specied conlractual volume fimitations; () anly suppfies that meel the
manwfaclure’s required spediications are used; and {e) the Equipment is operated on an Isolatad
eleclical line. Wo guarsnlee to perdarm senvica in & good and warkmanlike manaer. This
paregragh conlalns (he only guaranteas wa ofer,

3. Commencament of Agroament. Thls Agreament bacames velld upon execution by us, and
our mukeal obligalions commence whon the Equipment is delivered to vou, installed, and
dulemied by you ta be In good working candiion. Tha Equipment vili be vonsidand [n good
warking condifon unless you nalliy us wilhin siree {3) calendsr days from the dale of defivery that
you do not accapt the squipment and speclfy (he defect or malhunction.

4. Tanm; Autoralle Renewal, The Sinifial Tom" of this Apresment e for a parfod aqual lo the
temn of any Leass Agreemant that you hava wilh e Equipment; or for o pericd of twelve {12)
moanihs H (e Equipmant ks ol subjes! Lo a tease of (ke lorm of the Leasa doas nof exceed twelve
{12) monlhs. Unless Yuu notify us in wriling al least sixty (604 days bekare tha end of The Iniligl or
sy ranewsal iemn, that your itand not o ronew this Agreement, then: {3) this Agraemen ghsil
Bulomatically renew for an additfonal one-year peried (s *Ranswal Temi®} and {b} the paymen
ard olhar 1emma of this Agreement wil continee ta apply, subject to any escalsiion provided
alzewhera In this Agreamenl.

8. Service Paymenty, by consideration for cur cbilgations under this Agreamant, you agre fo
pay us for each senvice perod e amount Ested abava end by the dus dale Set forll an our
involoa to you: |} the Monthly Basi Manienanca shown above; ) tha applicable Overags Rata
for each matenad Image fn eacess of dhe appicable numbar of the Included Impeessions; fil) any
othor costs for non-covered paris, suppies, and shipping fass; Gv) applicable kaves, late feas and
shipplng chames; (v} e olher cherges provided Fos heraln. You agres thal the menthly hase
amount{s) is{are} & minimum payment el you agrea 1o pay even i you do not make e
apptiaabie numbar of Included Lnpreaslons. You agree {hat, al our sole discretion, we may
Incraesa the monihiy hase amountis) and the Overage Rala specified above onca eath yeat
during he Inidl Term and once each year duing any Renews Term, by an amouni not Lo
exceod 18% per yaer. You agrea wa may apply eny bags and avarage payment firsi 1o sny past-
-due amount owsd. All paymenls made under this Agreament as pan-refundable,

€. Parts; Supplles; Recondlloning. Unless clherwise ataled ahove, the Supplies covared
under this agreemant aro %iner, PM Kits, and dovelopar. Stagies am paper are nat coverad. Al
ohar pars and dnmns are included, uoless the naed for replecement Is the rassl of your misuga
or ahusa. This Agrasment daes not cover any of tha fflowing: (o) damage 1o the Equipment
caused by misuea, nepligence, or intentonal avls; or (b) repsirs end parts neceasitaled by
eperalion of the Equipment oulzide tha sendce guarantze quidefinas. You agres o pay for any
shipping charges for repfacemanl parts end supplies.

7. Limitattons of Serdos. Connacied squipmant will be covarad 1 o te compulerdhetwork
vonneciion.  Sarviee calls produced by computermatwork problems may be billed &l cument
published rale.

B Late Charges. | you do nol pay e charges by the due dala speciied an an kvoles, or 30
tlaya from tha deta of the Invaice if i does nol spactly a dus dale, you agree lo pay a ale (e
equal 16 10% of e amount af the ameurt dus under the involce.

9. Meter Collecton. ‘You agres lo comply with our billng procedures, induding bul not imiled
fa, pecviding s with monthly maler reedings for each aquipment llem. We wil provida, al no cost
¥ you, automaled maler reading {echnology thal wil enabile exiomalic perodic mater readings,
Howaver, Hf you elact nat ko use This Yachnology, for each non-aulomaled mater read, you agree
10 pay, In addifion 1e the pevicdic serdca payments aliove, $25 piar device.

0. Sardes Hoirs.  Qur "Standard Senice Hours® am awileble Monday-Friday, 8:00 am,
500 pm. focal bme ¥ you request eendce to occur oulside slandand hotws, it wil be provided
within forty-aigh hours afler recaiving such notive and with the folowing additionel chergas: (a)
&l nne and ong-half the prevalling hourly rate; end {2) at twice the pravaling houdy rate If servics
is requasted 1o aceur aRer 500 p.m. on a Sunday ar any Yme a hakiday.

11. Ralocatlon. In 1 evant you relacate the Equipmant aulside our serdee area, wa shal
heva the sole righl to elbher locale gnalher qualifed daalsr to provide service for the eguipment at
The new locativror (o cancel this Agraemend.

12, Osfault.  Eath of the following is @ "Default’ under this Agreement; fa) you fa¥ o pay sny
Service Paymend or any ether paymenl due, under this or sny olher agreament you have with us,
by the dua dale ladicated on sy invalce, of i) you do not parfarm any of yaur ot obiigations
under thiz Agreement ar in any othar agrssenent willy ug end Gils faflure: contitues far e (108
taya afler wa have voliied you. Curactaplance of 3 partial payment does ot waive a defaull,

13, Ramedies. If you Default under this Agreament, we may do one of mure of Be following: (a)
suspen aervice until past-dua batence i salisfied; {b} fumish servica on 8 C.OD, “per colt bass
al pubfishad sarvice ratas; {c) cancel ar leminala lhis Agresment and any or f plher sgreamenis
{hat you have enlared into with us; {d) require you, a5 kguidaled damapes for loss af bargeln &
nal as & penally, to pay us, on demand (i) any amownt past dua and owing, and {i} an amaunt
syual to the sum of remsining Senvice Paymants for the remalnder af the Inlliel or Renewal Tem;
and (&) exatcise any olher remedy avallable af taw. You also agee o mimhursa ug, on demand,
for all reasonable expenses of enforement {Including, withool Kmitation, ressonable allameys'
lees, courl costs, and casts of collection). The remedies sel forth harein am cumulalive, ara in
aikiifion to any olher remedies provided for by spplieabla Law, and may be exemlsed concurrently
of separalely. Any fallure or daloy by s o declere defaull oF axercise any ather rght or remudy
shell nol aperefa as 4 walver of any ather right o future Righé, in the svent we do nol salisfy bese
guaraniees, and In tha evenl we do nol cuta tha deficlency whhin lea {40) days sfler racelving
riotics of such daficiency, you may, as your sols ramedy, cance! his Agreement wilhaul any
further ebligations,

4. Ne Warmantiee. Other than the service guaranpas provided In parapraph two  and the
obligations sel forh homin, WE DISCLAIM ANY AMD ALL WARRANTIES, EXPRESS OR
IMPLIET, INCLUGING ANY IMPLIED WARRANTY OF MERCHANTASILITY AND ANY IMPLIED
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE,

18. UMITATIONS OF LIABILITY. WE SHALL NOT BE LIABLE TQ YOU FOR ANY
CONSEQUENTIAL, INCIDENTAL, OR PUNITIVE DAMAGES ARISING FROM, OR RELATED
T0, THIS AGREEMENT. YOU ACKNOWLEDGE AND AGREE THAT IN ENTERING INTO THIS
AGREEMENT YOU DIE NOT RELY OM ANY WRITTEN OR ORAL COMMINCIATIONS,
REPRESENTATIONS, OR GUARANTES {INCLUDING BUT NOT LIMITED TO BROCHURES
OR PROPDSALS) WOT EXPRESSLY SET FORTH IN THIS AGREEMENT, IN MAKING YOLR
DECISION TO ENTER INTO THIS AGREEMENT, YOU AGREE AND REPRESENT THAT YOU
RELIED ONLY ON YOUR OWN INVESTIGATION REGARDING THIS AGREEMENTS
SUBJECT MATTER AND THE INFOAMATION CONTAINED HEREN,

16, INDEMRIVY, YOU AGREE TO INDEMNIFY, DEFEND, AND HOLD U3 HARMLESS FROM
ANY AND ALL CLAIMS, DEMANDS, ACTIVITIES, SUITS, ALLEGATIONS, ACTIONS, OR
CAUSES OF ACTION ARISING FROM OR INCOENT TO, WHETHER DIRECTLY OR
INDIRECTLY, ANY MISCONDAICT, NEGLIGENCE, MISREPRESENTATION, OR OMISSION BY
Y¥OU, OR ANYONE ACTING ON YOUR BEHALF, WHETHER THE CONDLICT IS WITHIN OR
BEVOND THE SCOPE OF YOUR/THEIR DUTIES, AND WHICH MAY GIVE RISE TO LIABILITY
OR POTENTIAL LABILITY ON US, DUR SUBSIDIARIES, AFFILIATES, DIRECTORS,
OFFCERS, AGENTS, REPRESENTATIVES, ATTORNEYS, EMPLOYEES, SUCCESSORS OR
ASEIGNS.

17, Unconditions) Obligation, You egree that yeur obkgalion 1o gay us under thia Agreamen s
uncondilonal and % independent of any lease or elher malnlenance agreemen| thal You may
have with us or anyone slke. -

18. Natizos, Allnokices and other communicaans directed fo us a5 requinad or permitied undar
Wis Agropment shell be desmed to have baan duly gven if mada i wrting via LS. mail o the
addrass provided on page one of fhis Agreement.

19, Assignment ‘You may nat assign any rights or ogligations undar s Agreemenl without
our prior wriltan conseot. We may, wilhout your censant and wihaut priar notifeation, seslgn tis
Agreement, or any sight or abligalion theraaf, o a third party,

2b, Appliceble Law; Vonug; Jury Weiver. This Agreomen shall ba doomed Sully exsoulad,
perfomed, gavemed, and consinied In, and ynder the aws of, the Sisle af Taxss. You agres
thel performance of your paymenl obigabion under hia Agreemant shal ba ln San Antonio, Texas
and that Uw Slate of Texas shall have sale jurisdiction of al) malters relating o tis Agreaman,
YOU AND WE HEREBY WANE QLR RIGHT YO A FRIAL BY JURY.

21, Soverabliity. (f any provision of this Agreement is hokd unenforceabls then such provision
will bo modified fo reflect the paries’ inlenion. ANl remaining provisions of this Agmeamsnd shal
temaln in full force snd affecl.

22. Werger; Integration, This Agrmement conlalng the entire sgreemant of the parties with
respact ta the aubject matter of ihis Agreoment. and supersodus of prior megoliafons,
agreamants, sepregentations, and urlarstandings with respact therelo. This agrsement may only
be madifted by a wrillen document duly axercised by e parbies.

23. Exwcution In Counterpprls, This Agmemeni may be axeculsd & any number of
counlerpns, each af wiich shek be deemad to be an orginal and 24 of which logelher ahall ba
deemed 1o ba one &nd tha sama Instrument,

24, End Agroement

Rev. 3714




