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Introduction

To apply for OSPRA facility certification, owners and operators of facilities should contact the
appropriate Land Office field office to arrange for an Oil Spill Prevention and Response Act (OSPRA)
jurisdictional determination and facility classification. Failure to address application, certification,
response planning and operational requirements as prescribed by law may result in penalties.

This document will assist the external user with OSPRA certified facility website registration

questions.

FAQ

e For support please email OSCARSupport@glo.texas.gov

1. Q: I have a facility account registered in the current TGLO system, but I have not registered
as a new OSCAR user. How do I sign in as a new OSCAR user?
A: See A.

2. Q: Earlier this year, I provided my name and email for the new OSCAR system. How do I
request a new facility account?
A: See B.

3. Q: I've established a new facility account in the new OSCAR system. How do I add edit,
add, or update vessel information in the account?
A: See II.

4. Q: How can my co-workers access and maintain account data?
A: See C.

5. Q Do I need to create a separate email and password for each facility I manage?
A: No, one username and password account will connect you to every associated facility

Helpful Terms

e Facility = A facility subject to OSPRA

e User = A facility representative with authority to edit information about the company,
including owners, operators, persons in charge and facility contacts
*NOTE* A user will have an OSCAR login account; a contact may edit the facility
information if the contact establishes the account or is provided access by the person
establishing the facility account
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I. Log In User Account Creation Instructions

A. For Existing OSPRA Certified Facility

1. From the Facility Certification page (https://s3.glo.texas.gov/glo/coast/oil-
spill/facility-certification/index.cfm) select your facility and provide an email address,
First Name and Last Name. (*NOTE* If you completed this step during the
registration process, please proceed to the green login button.)

Login

Select your company.

Email Address

First Name*

Last Name*

2. After “submit” is clicked on, an email will be sent to you from the GLO verifying you
are an authorized facility user to enter and maintain data for your certified facility.

3. Return to the login screen and click on the Green “Login to New System” button.

Login to New System

4. If this is the first time you are logging into the new system, click on the “Forgot
Password or New User” link.

Forgot Password or New User?
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5. At the screen references below, enter your email address in the Username field and
click on “Search” link.

BSPR Self Service Password Reset

Forgotten Password

If you have forgotten your password, follow the prompts to reset your password.

Usemame=

Search Cancel

6. You should see this message:

SSPR Self Service Password Reset

Forgotten Password

To verify your identity, a security code will be sent to you at I"***********@g******** goy_

Continue Cancel

7. Click on the “Continue” button and you will see a “Forgotten Password Verification”
email. See reference screen shot below. **Check junk mailbox folder if this email
doesn’t show up in the inbox**

FP

Forgotten Password Verification

+ 0
Thank you for requesting a password reset. To continue with your password reset, please click here to continue.

1f for some reason this link doesn't work, you can copy and paste the follawing code onta the password reset form:

HASIAAAAAAAAAAEWAUNIUFINLkdDTTEQE9 TzL FAT HghwNUU_LWrpKALNynD TONoYMwocB29KUUxgelURKWDnae3Das4Y3_OTxIVN_vIbFrali0_RSISEZzk _E2DxD1Wxt_4K-

VSTIMPMEBUACIGNGEIW]_( ydgwgrCAKTA6rKIjINQYY IhiEUIRpXe: HOH-JDU_3BMckoP T: av6Gyv07 7 OC2VORNKHSQIIDCVETZMS

fhCYer_ 09DUN-2Q) TXU ThD-03t_Egrwniten_-G7). P XCIN20kX Iz Cb720HAKCKFIOSSVTRWE US
R_HaCOZnafaHulACIEGh_iwCn8i7-K6egl861370KaXXhXKBDFSOBKREVO nat-r0_BRAHi1NRrG7Fa¥reyfFyDayprl OPBo14670 CXEROZTnrOTKHalw3 i 1 Twal D
=XZIb)_ TR INIAIN10tFSCGOZCajaylUSg 2Fs1¥1dLZYpID_ TIRYCAAR=

If you do not wish to change your password at this time, you do not need to take any action.

8. Follow the prompts in the email to create a password

B. New Facility User Account Setup

1. You will receive an email from your TGLO field office verifying that your OSPRA
certified facility has been added to TGLO records and you may enter facility data as
required.

2. To establish your user account, go to the login screen
https://apps.glo.texas.gov/oscar.web

3. If this is the first time you are logging into the new system, to setup your password,
click on the “Forgot Password or New User” link.
Forgot Password or New User?

4. At the screen referenced below, enter your email address in the username field and
click on search.
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7.
8.

9.

BSPR Self Service Password Reset

Forgotten Password

If you have forgotten your password, follow the prompts to reset your password.

Usemame*

Search Cancel
You should see this message:

SSPR Self Service Password Reset

Forgotten Password

To verify your identity, a security code will be sent to you at [******==**=@g=**==** qoy.

Continue Cancel

Click on the “Continue” button and you will see a “Forgotten Password Verification”
email. See reference screen shot below. **Check junk mailbox folder if this email
doesn’t show up in the inbox**

P g
Forgotten Password Verification

QL yeh IhiEUIR | 3BMckoP T
P ML Tl Tr-ost_Eqrwaiten
R i nat-10

sxX2ibl_ce- i i dLEvpiD_| IPaGYIYCARA=

Follow the prompts in the email to create a password.

Enter your username (your email address) and password.

o *if you need to reset your password, go to IV.

After successful login, user will see all facility(s) associated with that user.

10. Proceed to II. to edit or add your OSPRA certified facility information.

C. Adding an Additional User Account to Manage an
Existing OSPRA Certified Facility

1.

Contact the Oil Spill admin at oilspills@glo.texas.gov or at 512-463-6740 with
required information (Full Name, Email address and the Facility Name) to create a
new account.

Oil Spill admin will create an account and associate new user to requested facility.
Email will be sent back to the new user from GLO verifying they have been added.
Go to the login screen https://apps.glo.texas.gov/oscar.web

First time login, click on the “Forgot Password or New User” link.

Forgot Password or New User?
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6. At the screen referenced below, enter your email address in the username field and
click on “Search.”

BSPR Self Service Password Reset

Forgotten Password

If you have forgotten your password, follow the prompts to reset your password.

Usemame=

Search Cancel
7. You should see this message:

SSPR Self Service Password Reset

Forgotten Password

To verify your identity, a security code will be sent to you at [¥*******=***g@g™**=**** ggy.

Continue Cancel

8. Click on the “continue” button and now you will see a “Forgotten Password
Verification” email. See reference screen shot below. **Check junk mailbox folder
if this email doesn’t show up in the inbox**

(3]
Forgatten Password Verification

T | OTEIVN_WibFr2ll0_RS/SSZrk_EZDRDIWE_4K
_ayd i | IBMckSP T

FINCH2_ 3GRPEGYPIsaGA00SDUN-CQFAQREKMVNIRArirFO-rSMarl 7KK Tnd-ost_Eatwninen. 2n20kx Ag2URCEZ20HAKCKFIQSSYTPWE US

R F6h_ineCndi naber0) Tvaiz- 0

SX2Ib) ce " ¥ AnA=

1 you do not wish o change your password at this time, you do not need to take any astion.

9. Follow the prompts in the email to create a password.
10. Enter your username (your email address) and password.
o *if you need to reset your password, go to IV.
11. After successful login, user will see all facility(s) associated with that user.

II. Editing, Updating or Adding Facility Information

1. After successful login, a list of all facilities associated with the user will appear in the
grid.
FACILITY REGISTRATION®

Show| 10 ~|entries

Showing 110 3 of 3 entries

13 Mile Road Facility - 20255

Edit | View 20255 nul

null, null null

15-1/Reynolds Plant Tank Battery

[ Edt l View 30188

null, null null
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2. Click on the “Edit” button to edit the specific facility.

3. Enter all facility information and edit as needed.
o All required fields are marked with an “*”

III. Facility Search for Users

1. After successful login, enter in the facility criteria in the search bar. All facilities
associated with the user will display in the grid for searching.

Search

2. The Name, Certificate Number, PIC or Contact are all valid search criteria.

IV. Resetting a Password

1. All users will have the ability to reset their own passwords which will be accessed by
clicking on the “Forgot Password or New User?” link on this page:
https://apps.glo.texas.gov/oscar.web

Forgot Password or New User?
2. Follow the prompts to reset your password.
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