Help Guide: How to Clear Browser Cache
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For Chrome:

1. In the browser bar, enter: chrome://settings/clearBrowserData. (See red box in the
image below.)

2. On the screen, a list of options with check boxes should appear. At the top, from the “Clear
the following items from:” drop-down menu, you can choose the period of time for which
you want to clear cached information. To clear your entire cache, select “the beginning of

time”

3. From the list of check-boxes, select the following (see yellow box in the image below):

Browsing history
Download history

Cached images and files

Cookies and other site and plug-in data
4. Select the “Clear Browsing Data” button. (See orange box in the image below.)
5. Exit/quit all browser windows and re-open the browser.

} | & Chrome Jchrome://settings/clearBrowserData

Clear browsing data

Clear the following items from  the last 4 weeks

Browsing history
607 items

Download history

46 items

Cached images and files

less than 371 MB

Cookies and other site data

This will sign you out of most websites.
Passwords

none

Autofill ferm data

148 suggestions

Hosted app data

5 apps (Cloud Print, Gmail, and 3 more)

Media licenses
You may lose access to premium content from www.netflix.com and some

[2\\1¢/8 i} CLEAR BROWSING DATA

other sites
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For Firefox:

1. From the History tab in the browser menu (see yellow box in image below), select Clear

Recent History (see red box in image below).

Tip: If the menu bar is hidden, press Alt to make it visible.

File Edit View [History! Bookmarks Tools Help
Show All History

I Clear Recent History...

s MyGLO H
(:'::‘ & nttp

2, Most Visited

Restore Previous Session
Recently Closed Tabs

Recently Closed Windows

Ctrl+Shift+H
Ctrl+Shift+Del

Misc GLO Site:

2. From the “"Time Range to Clear”: drop-down menu, select the desired range. To clear your

entire cache, select “"Everything”. (See red box in image below.)

3. Next to "Details", click the down arrow to choose which elements of the history to clear.
From the list of check-boxes, select the following (see yellow box in image below):

Browsing & Download History
Form & Search History
e Cookies
e Cache
4. Click “Clear Now” button (see orange box in image below).

Time range to clear: IIToday

E Details

[#] Browsing & Download History
[] Form & Search History

[¥] Cookies

[¥] Cache

[ Active Logins

[C] offiine Website Data

[] site Preferences

{ Clear Mow ]

November 2017

Page 2 of 4



Help Guide: How to Clear Browser Cache

TexAS GENERAL LAND OFFICE

For IE 9 and higher:

1. From the top right-hand corner of the browser, select Tools (via the Gear Icon...see yellow
box in image below) then Safety > Delete browsing history.... (see red box in image below).

Jov/energy-business/ B ~ 0| 2 glotexasgov

Help

Print
File

Y PLCAY

Safety

* I 1.000.000 4010
” GCeiOIF eOP Eu@he([)%r)n/is?olnjers liE> | Delete browsing history... e
? y & ! TOTY On TSR PTotecuon
TXGLO ﬁ U @ M Turn on Do Not Track requests

ActiveX Filtering
ME OIL & GAS~ HARD MINERALS ENERGY MARKETING EASEMENTS RENEWABLES CONTACTS ~ Webpage privacy policy...
Check this website

Turn on SmartScreen Filter..
Report unsafe website

Add site to Start menu

View downloads Ctrl+)
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings

Report website problems
Internet options
About Internet Explorer

2. Deselect Preserve Favorites website data, and select (see red box in image below):

e Temporary Internet files or Temporary Internet files and website files

e Cookies or Cookies and website data
e History

|| preserve Favorites website data
Keep cookies and temporary Internet files that enable your faverite
websites to retain preferences and display faster.

[¥] Temporary Internet files and website files
Copies of webpages, images, and media that are saved for
faster viewing.

|| cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

[¥] History
List of websites you have visited.

|| Download History
List of files you have downloaded.

[ClForm data
Saved information that you have typed into forms.

|| Passwords
Saved passwords that are automatically filled in when you sign
in to a website you've previously visited.

[ "] Tracking Protection, ActiveX Filtering and Do Mot Track ¢
A list of websites excluded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

About deleting browsing Delete | | Cancel

history

3. Click Delete (see yellow box in image above). You will see a confirmation at the bottom of

the window when the process is complete.
4. Exit/quit all browser windows and re-open the browser.
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For Microsoft Edge:

1. In the Edge browser window, click on the 3-lined Hub button in the top right corner (see
yellow box in image below).

2. Next, select the clock-shaped History button (see orange box in image below).

3. Click on “Clear all history” (see red box in image below).

= X
w| = (%)
w E|9|4L =
HISTORY Clear all history
4 Last hour X
El Google 9:14 AM
google.com/?gfe_rd=cr&ei=s1e0Veq3Do(

E} Google 9:14 AM

google.co.in/?gfe_rd=cr8ei=s1e0Vegq3Dot

From here, you will be able to delete and clear your browsing History, Cookies, Data,
Temporary Internet Files, Cache, etc.
4. Select the following options (see red box in image below):
e Browsing history
e Cookies and saved website data
e Cached data and files

| = @ O

« Clear browsing data =

[ Browsing history

Cookies and saved website data

Cached data and files

|:| Download history
[] Form data
|:| Passwords

Show more v

Clear

5. Click the Clear button (see yellow box in image above). The message "All Clear!" will appear
at the top when the data has been erased.
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